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« Provide basic fitness classes such as intermediate step, step and tone, interval conditioning,
healthy back, toning, and muscle conditioning at no charge to members. Fees may be charged for
specialized classes such as yoga and Pilates. Civil servants shall be given priority enroliment.

¢ Develop and implement individual and group fitness programs based on emerging national level
trends as well as customer data.

» Provide instruction on the proper use of equipment upon their entry into the program and as needed
thereafter.

» Implement exercise prescriptions as ordered by the Medical Services Ciinic. The Contractor shall
provide one on one attention and service to personnel who undertake medically pre-scribed fitness
programs or regimens.

* Provide information and education to the onsite community through a varisty of venues including
pamphlets, newsletters, health screenings, ectures, and personal training, with the underlying
message that optimal health and fitness are achievable, in part, through regular physical exercise and
screenings for early detection of disease.

+ Integrate the Fitness Center's program with all other aspects of the Occupational Health Program
such as environmental health, medicine, nutrition, and rehabilitation services.

¢ Promote special activities such as the Slimathon, Employee Step Out, and the Summer Volleyball
League.

¢ Maintain all participants’ records which shall be used for monitoring employee progress, to study
outcome measures and program effectiveness, and to track, publicize, and promote the program.

¢ Implement specific fitness programs and fitness screening/testing. Examples may include fitness
assessments, weight loss, blood pressure normalization, strength conditioning, rehabilitation, and
group activities.

+ Monitor progress of individual participants in terms of physiological responses and modify their
activity prescription as requested by the participant.

» Develop a program to attract new members and to encourage a regular pattern of participation by
current and new members.

¢ Provide physical therapy and Phase !l} Cardiac Rehabilitation to civil servants who have been
diagnosed for the need of these therapies.

o Administer medical services as appropriate, such as CPR, AED, and first aid.
53.4 Employee Assistance Program (EAP)
EAP is a confidential, diagnostic, and educational program providing assessment, short-term counseling,
and referral services free of charge for civil servants, their immediate family members within the same
household. EAP group sessions for grief counseling/crisis management shall be provided free of charge

to support service contractors.

The EAP coordinator shall be onsite 5 days per week. The hours of operation are Monday through
Friday, 8:00 a.m. to 12:00 p.m.

Offsite counseling services shall be available through a network of providers in the Northeast Ohio area
and offer weekday, weekend, and evening appoiniments.
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3.4.1 Management, Organization, Group Consultation, and Education

The Contractor shall:

Provide emergency EAP consultations 24 hours per day, 7 days a week. This will include access to a
psychiatrist.
Provide services for employee or family self-referral, management referral, or Medical Services Clinic
referral.
Offer short-term counseling limited to three visits per problem for civil servants and their families.
The EAP counselor determines the appropriate number of visits on a case-by-case basis, and may
determine the appropriateness of greater than three visits. Should the need arise for more than three
sessions; the employee will be assisted in finding a provider under the employee's medical plan.
Participate on committees and in meetings to clarity and promote the EAP.
Provide a wide range of appropriate educational materials for distribution and posting.
Provide informational sessions, workshops and seminars on a wide range of topics.
Provide management consultation in a variety of areas such as violence in the workplace, stress, and
conflict.
Provide consultation to management on the Drug-Free Workplace Program,
Consult and provide education on violence prevention to management and organizations.
Facilitate and/or coordinate the implementation and scheduling of heaith related support group
meetings.
Provide bimonthly (1 hour in length) onsite seminars addressing a variety of workplace issues
facing employees including, but not limited to, stress management, workplace issues, elder care,
Increase employee awareness of the availability, nature, and scope of EAP services through periodic
training. v
Review the nature, scope, and accessibility of the EAP services
Assist employees in returning to their position and job duties at the level required in their job
description
Provide managers with periodic training and education to:
- Review manager’s responsibilities to employees
- Review how to address issues such as identifying poor work performance and confronting a
troubled employee
- Discuss the benefits of early detection and referral emphasize their role in using EAP as a
management tool to assist employees with job performance issues, behavioral problems, or
excessive absenteeism

Crisis Management

The Contractor shall:

Provide crisis management for disaster and emergency situations, as directed by the COTR.
Additionai resources for Critical Incident Stress Debriefing in the community will be identified and
made available, as appropriate.

Support the Emergency Preparedness Plan and participate in one table top exercise per year
consisting of a sit down meeting that will last up to 4 hours. This exercise will prepare for and support
emergency situations to include the potential for naturat disasters and incidents involving biological,
chemical, radiation, and nuclear agents, weapons of mass destruction, mass-casualty events, and
support required under the Emergency Preparedness Plan and Continuity of Operations Plan.
Support the emergency preparedness plan and participate in one drill per year consisting of a
simulated emergency that will last up to 4 hours. This drill will pre-pare for and support emergency
situations to include the potential for natural disasters and incidents involving biological, chemical,
radiation, and nuclear agents, weapons of mass destruction, mass casualty events, and support
required under the Emergency Preparedness Plan and Continuity of Operations Plan.

3.4.3 Referral
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The EAP helps employees, their spouses, family members living in the employee’s household, and other
legal dependents with assistance in the areas of:

9

Work-related issues

Family or personal relationship issues

Stress-related illness

Alcohol and substance abuse probiems

Psychological and psychiatnc disorders

Grief and loss

Legal or financial concerns '

Other issues (e.g., care of elderly parents, retirement)

Coworker conflict

Depression and anxiety

Domestic violence

Stress

Associate with and have access to a detoxification care unit. Several facilities in a variety of cost

categories shall be identified in order to place the employee in a treatment plan that best meets their

health insurance, financial status, and social situation needs.

s Select and maintain a community referral list, with a wide range of professional providers and
professional services, for employee and family referrals.
Periodically review/evaluate outside services rendered and update the referral list.
Provide dependent care services by childcare and eldercare specialists who will be available via
telephone to work one-on-one with employees and their families to assist them with dependent care
issues such as finding a backup daycare when their primary provider no longer can perform these
services or assisting with finding the support necessary for an aging parent.

¢ Provide a 30-minute telephone consultation on legal issues to assist employees with a variety of
common problems including divorce, elder care estate planning, taxes, etc.

+ Provide a 60-minute consultation with a Financial Planner where financial difficulty is determined

during the consultation period.

3.4.4 Follow-up
The Contractor shall:

e Maintain a follow-up process to monitor the employee's progress.
Conduct return to work interviews on all cases that were referred by management.
Consult or refer employees to Medical Services Clinic physician when the return to work involves
medical issues.

¢ Provide follow-up on management-referred cases to assist employee with effective readjustment to
the workplace after receiving treatment for problems such as mental health, personal and social
adjustment, and alcohol/substance abuse.

3.5 Materials and Supplies

The Contractor shall pravide office supplies, medical supplies, eyewear material, laundry services, iab
services, prescription and non-prescription drugs, service and maintenance agreements, software
licenses not provided by ODIN, and equipment under $5000.

3.8 Reimbursement Program

The Contractor shall establish and implement a Reimbursement Program for all services provided under
this contract to non-Government employees. Any fees collected shall be fully credited to the Government
on a monthly basis and indicated on the monthly financial report and invoice. Fees include: full cost for
flu shots, Fitness Center medical screening, Fitness Center costs, FAA flight physicals, safety glasses,
Hepatitis A and B immunizations, tuberculosis immunizations, and any other services rendered.
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The Cantractor shall institute a program offering civit servants who are private pilot hobbyists a FAA ftight
physical examination above the requirements for annual physical examinations (Section 3.3) for a fee to
be reimbursed to the Government.
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4.0 Personne!l Qualifications

The Contractor shall provide fully qualified personnel for all aspects of the Health Services Program. The
Contractor shall be responsible for certifying that they meet all personne! qualifications/certifications
specified.

During the performance of work on this contract individual credentials, such as resumes, licenses, and
certification associated shall be provided to the Government upon request.

4.1  Physician(s)

The Medical Director for this contract shall be a physician. Physician(s) must be licensed to practice in
the state of Ohio in at least one specialty recognized by the American Medical Association.

The physician(s) must be capable of performing thorough physical examinations including EKG and basic
x-ray interpretations.

The physician(s) must be capable of performing emergency procedures such as suturing; cardiac
resuscitation; emergency treatment of hypovolemic, cardiogenic, and neuragenic shock; treatment of
convulsions, hypothermia, and frostbite; and initial treatment of fractures and other such conditions.

The physician(s) must be capable of evaluating occupational exposures in areas such as noise, lasers,
radiation, microwaves; and inhalation, contact, and ingestion of toxic materials.

The physician(s) must be capable of providing coordination with and referral services for the EAP.

A physician shall have current certification for FAA examiner for Class |, I}, and lll. Shall be accredited by
either the Association of Medical Review Offices or the American Coliege of Occupational and
Environmental Medicine.

4.2 Physician Assistant(s)/Nurse Practiticner(s)

Physician assistant(s) and nurse practitioner(s) must be a graduate of accredited nursing program and
possess a Certificate to Prescribe. The physician assistant(s)/nurse practitioner(s) must be licensed to
practice in the state of Chio.

4.3 Nurses

Nurses shall be registered nurses or licensed practical nurses. All nurse(s) shall be licensed or registered
in the state of Ohio.

4.4 X-Ray/Medical Technician(s)

The x-ray/medical technician(s} shall be registered and licensed in the state of Qhio and in good standing
with the American Registry of Radiologic Technologists. The x-ray/medical technician shall be a graduate
of an accredited program of radiologic technology, with experience in a medical clinic or hospital environ-

ment.

4.5. Physical Therapist

The physical therapist shall be licensed in the state of Ohio.

4.6 Optician
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The optician shall be a dispensing optician and licensed in the state of Ohio.

4.7 Dietitian

The dietitian shall be a Registered Dietitian (RD). An RD has a bachelor degree in nutrition or a related
field, completed a dietetic internship or supervised practice experience and passed an examination to
become registered. The RD shall be skilled in individual and group counseling, and possess the ability
promote the wellness program.

4.8 Ergonomics

Contractor personne! shall be trained and experienced in conducting ergonomics surveys and providing
recommendations to concerns at the industrial and/or research site.

4.9 Hearing Conservation

Contractor personnel shall be trained and experienced in supporting of the Hearing Conservation
Program.

4.10 Respiratory Protection
Contractor personnel shall be trained and experienced in support of the Respiratory Protection Program.
4.11 Fitness Center Staff

Fitness Center staff shall have a Bachelor's degree in exercise physiology or related field, or at least
4 years of related experience. All staff members shall be certified by either the Aerobic Fitness
Association of America, American Council on Exercise, National Exercise Trainers Association, or
equivalent certification.

Fitness Center staff shall be certified in CPR, AEDs, and first aid.

Fitness Center staff shail possess the physicai ability to be able to demonstrate and instruct the proper
use of exercise equipment and perform routine maintenance on the equipment.

4.12 EAP Staft

EAP counselors shall have a minimal education level of a Masters degree in an accredited mental health
field (e.g., clinical psychology, social work). All counselors shall be licensed in the state of Ohio.
Experience in counseling, management consultation, and drug and alcoho! assessment expertise is
required. Certification as an Employee Assistance Professional is a preferred credential.

5.0 Records, Reports, and Performance Metrics

All records, reports, and data shall be maintained by the Contractor according to NPR 1441.1 NASA
Records Retention Schedule and the Privacy Act of 1974, and are the property of the Agency. All
records (both hard copy and electronic) shall be available for Agency medical quality control review.

51 Medical Records

The Contractor shall be responsible for the maintenance of accurate and complete medical records of all
patients and fitness center members. Records shall be used to support required treatments, verification
of medical clearances, program analysis, compilation of statistical data, determination of individual
baseline health and progress, and summary of any incidents occurring during facility use including the
response and patient outcome.

The Contractor shall maintain an accurate and complete electronic database of patient records as may be
directed by the COTR.

—Seeeye /.
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The Contractor will be responsible for assuring employee medical records are secured and confidentially
maintained. Records shall be maintained in accordance to the following (most current revision):

Privacy Act 1974

NPD 1382.17E Privacy Act System of Records (NASA 10HIMS)
NPD 1830.1B, NASA Employee Assistance Program

QOSHA record keeping regulations

Health Insurance Portability and Accountability Act Regulations

Access 10 and copies of employees’ medical records are permitted upon receipt of a signed release by
the employee or receipt of a notarized designation by the employee or third party.

Records shall also be maintained for maintenance, calibration, repair, and replacement of all equipment.

All medical records (written and electronic) developed during the contract shall be transferred to any
follow on contractor and shall be subject to the contract clause entitled “Installation Provided Government

Property™.
5.2 Reports and Performance Metrics

All necessary reports/fmetrics shall be communicated through the chain of command to the appropriate
source. The Contractor shall have a system in place to trend any emerging patterns. Reports may be
narrative or statistical in nature and are generally required on a monthly and annual basis. The
Contractor and the COTR shall periodically review the required tracking elements. Reports shall be
prepared in accordance with laws, policies and regulations concerning confidentiality.

The Contractor shall collect and report data and metrics on a monthly basis. The information shall
summarize performance in each service area of the SOW and include patient satisfaction information.
The final metric categories shall be submitted for the COTR for concurrence.

5.2.1 Monthly Technical Report

The Contractor shall provide monthly reporting in accordance with the Reports of Work clause of this
contact. The monthly reporting shall include both monthly technical and financial reports. This technical
report shall consist of a summary of the Contractor's performance for each of the service areas of the
SOW. A narrative summary and statistical data shall be provided.

The report shall include, but is not limited to, customer satisfaction, number of patients seen for each type
of exam, immunizations, health screening checks/exams, medical monitoring, injury reports, laboratory,
x-ray, physical fithess programs, and mental health and counseling services, etc.

The report shall also include suggested efficiencies of operation and innovative approaches for cost
savings, and identification of contract operational concerns.

The EAP shall track demographics, cases, referrals, and outcome data for individuals and groups.

5.2.2 Monthly Financial Report

The Contractor shall provide monthly financial information in accordance with the Reports of Work clause
of this contact. The Contractor shall include an itemized breakdown of reimbursement for services
provided to support service contractors. The breakdown shall separate by civil servants, civil servant
retirees, and support service contractors.

5.2.3 Annual Contract Report

The Contractor shall provide an annual statistical summary of all monthly reports and analysis of the data.




B

6.0 Government-furnished Equipment
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The Contractor shail make use of Government-furnished equipment to the greatest exient possible.

The Contractor shall calibrate, maintain, and/or replace equipment to ensure that all equipment is
serviceable.

Prior to replacement or repair of equipment, the Contractor shall provide to the COTR a best value
analysis for all repair/replace or lease/buy requests.

The Contractor shall develop a repiacement plan for all Government-furnished equipment, both tagged
and untagged.

Equipment purchased at $5000 or more and with a service life of 2 or more years is considered tagged
equipment.

7.0 Maintenance Agreements

The Contractor shall have maintenance and calibration agreements for the x-ray equipment and other
equipment, as required. The Contractor shall have software licensing agreements.

Periodic equipment maintenance of the exercise equipment shall be performed by the Contractor staff or
through a maintenance agreement.

8.0 References
http://ohp.ksc.nasa.gov/policies/index.html

NASA Policy Directives (NPD)

NPD 1800.28B NASA Qccupational Health Program
NPD 1810.2B NASA Occupational Medicine Program
NPD 1820.18 NASA Environmental Health Program
NPD 1830.18 NASA Employee Assistance Program
NPD 1840.1B NASA Workers' Compensation Program

NASA Procedural Requirements (NPR)

NPR 1800.1 NASA Occupational Health Program Procedures

NPR 1810.1 Health Services for International Travel or Assignment w/Change 2 (3/29/04).
NPR 1820.1 Hearing Conservation

NPR 1840.1 Management of Workers' Compensation Injuries and llinesses

NPR 8715.3, NASA Safety Manual, Appendices

NASA Occupational Health Documents, Guidelines and Checklists

AED Guidelines

Critical Incident Stress Management Services Guidelines
Credentialing and Privileging

Emergency Crash Cart

Emergency Preparedness for Weapons of Mass Destruction
Environment of Care

Infection Control

Legionelia Bacteria Contamination of Potable Water
Medication Management

Medical Quality Assurance Program

Nutrition Technical Builetin
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* Qutdoor Laser Policy
=  Solar Safe Program

Miscellaneous

http://www.gpoaccess.gov/cfr/retrieve.html
http://www.osha.gov/
hitp://www.usdoj.gov/04foia/privstat.htm
hitp://www.grc.nasa.gov/WWW/Directives/1382.1.htm

8.0 Acronyms

AED
1010)
COTR
CPR
EAP
EKG
FAA
GRC
MRO
NEMF
OSHA
PAP
SHED

Automated External Defibrillator

Contracting Officer

Contracting Officers Technical Representative
Cardiopulmonary Resuscitation

Employee Assistance Program
Electrocardiogram

Federal Aviation Administration

Glenn Research Center

Medical Review Officer

Noise Exposure Management Program
Occupational Safety and Health Administration
Papanicolaou

Safety, Health, and Environmentat Division

14
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Enclosure 1 - Physical Examine Requirements.
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Minimum requirements for a complete physical examination given every 3 years:

- Update Family and Past History.

- Height, Weight, and Vital Signs.

- Complete Body Examination

- Hemoccult, over age 45 every year or at any age with significant risk factor history

- 12 Lead Electrocardiogram (EKG) ~ baseline and as nesded according to risk factors

- Basic Metabolic and Lipid Panels {complete blood count with differential, urinalysis with microscopy,
and thyroxin level).

- Visual Acuity Test and Tonometry.

- Testing offered during the baseline examination includes an audiogram, chest x-ray, and pulmonary
function test. Pulmonary function testing includes Forced Vital Capacity, Forced Expiratory Volume 1,

- A Screening Exercise Cardiac Stress (if indicated by significant personal history or family history and
examination findings) should be offered (within the clinic, if NASA standards are met). Follow-up will be
recommended if clinically indicated.

- Papanicolaou (PAP) test in conjunction with a female pelvic exam

Minimum requirements for partial physical examinations every year.

For Women: Over 40 Women: All Ages

- Lab work - Vital signs, height, weight

- Visual acuity - PAP, pelvic, breast, vital signs
- Tonometry

- EKG yearly, with risk factors
- Hemoccult Card, over age 45 or eariier with significant personal/family history
- PAP, pelvic, rectal, and breast examination

For Men: Over 40 Men: All Ages

- Lab work - Vital signs, height, weight
- Vital signs, height, weight - EKG, with risk factors

- Visual acuity - Testicular examination

- Tonometry

- EKG yearly, with risk factors

- Rectal exam

- Hemoccult Card, over age 45 or earlier with significant personal/family history
- Testicular examination
- Prostate specific antigen test, ovar age 50 (over 40 if family history)

Additional Requirements for Physical Examinations:

The following additional procedures shall be offered only under conditions when necessary or
determined 1o be advisable by the examining physician, or dictated by existing standard medical testing
protacols:

- Baseline chest x-ray, both posterior anterior and lateral, shall be offered at the time of the employee’s
first health screening in Medical Services. Subsequent x-rays shall be provided when deemed advisable
by the examining physician.

- Provide graded exercise stress tests as appropriate to the patient.

- Pre-employment physicals for candidates as requested by the COTR,

- Prepare a narrative report for the patient file, which contains all the information in the exam and test
results. The Contactor shall provide the patient a copy of the examination results.
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ATTACHMENT C

LIST OF GOVERNMENT-FURNISHED EQUIPMENT (TAGGED AND UNTAGGED)

og#

m

2130261
2138252
0247592
0248429
2134248
2007760
2007761
2130852

1406896

| 2046015 |

| 1435915
| 1435917
{ 1110526

Attachment
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100
: MATSUSHITA ELECTRIC CORP OF
GYM ©
GYM
102

_ DELL COMPUTER CORP

 DELLCOMPUTERCORP |

VIDEOTEK INC

AM

. DENON AMERICAINC
BENNETT X-RAYCORP =

BENNETT X-RAY CORP |

. HEWLETT-PACKARD CO BOISE DIV

. HEWLETT-PACKARD CO BOISE DIV
. MEDTRONIC PHYSIO-CONTRGL
BB

_.SPACESAVERSYSINC
. MEDTRONIC PHYSIO-CONTROL
iCORP.

. HEWLETT-PACKARD QO BOISE DIV

- MARQUETTE ELECTRONICS INC

: MARQUETTE ELECTRONICS INC

.. COMPUTER, MICRO

' COMPUTER, MICRO.
- RECEIVING SET,
 TELEVISION

- CAMERA, VIDEO

 PLAYER, COMPACT DISK

MACHINE, MEDICAL X-RAY

_ CONTROL UNIT, X-RAY

PRINTER, LASER

 DEFIBRILLATOR ' LIFEPAK12 30524125

. CABINET, ROTARY FILE

 DEFIBRILLATOR

: DEFIBRILLATOR

| ELECTROCARDIOGRAPH

Rz
| AG150

| DNTE20

| 2200DN

maxt

| MACS

:BIBOMAF

icMa4zs

| LIFEPAK300

. CODEMASTER :

. G3W4G51
- Faw4ast

03861036A |
' DeHGO0115
- 1031512176

B99F3300

 JPBGH19893 |

 JPBGJ29350

: NONE

3727A11498 |
I NONE

 DILC2205F

Total

BSP99A0284 |

$1,272.00
. s1272.00
$910.00
$1,469.00
$599.00 |
52420600

- $4,500.00 !

$18,11800 0

| $31,07000

$1078100
$5,000.00 -

$8,500.00 -

$123,474.00

$1,160.00




UNTAGGED

Medica! Services Clinic

Wall-mounted Sphygmomanometer
Free-standing Sphygmomanometer
IVAC Thermometer
Otoscope/Ophthalmoscope
Optic Visor

Portable exam light
Wall-mounted Exam Light
Hospital Bed

Upright Scale

Mayo Stand

Portable oxygen tank stands
Oxygen tank holder
Wall-mounted x-ray film illuminator
Exam table

Portable IV pole

Crash cart

Stainless steel instrument cart
Suction machine with stand
Hearing Booth

Audiogram Interpreter
Microscope

X-ray processor

Titmus vision tester
Tonometry tester

Spirometry printer

Autoclave

Medtronic CR Plus AED
Glucometer

Portable Pulse Ox
Refrigerator

Puritan Bennett Spirometry

Fitness Center

Nautilus/Trotter Machines:
» Abdominal crunch
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Bicep cur

Tricep extension

Hip adduction/abduction
Side lateral raise
Shouider press

Chest press

Chest fly

Lateral pull down
Compound row

Leg extension

Leg curl
Cable crossover @

Gravitron

Free weights:

Bench press

Preacher curls

Smith machine

Power rack

Utility benches - 6; 2 adjustable incline, 3 flat, 1 adjustable decline
Dumb-bells weight area-52; sizes 20lbs—100lbs.

Dumb-bells aerobic area-92; sizes 3lbs-15lbs

Weight plates-55: sizes 2.5lbs—45lbs.

Cardiovascular equipment:

s 9 Treadmills — 2 Life Fitness, 7 Stairmaster

s 3 rowers

e 9bikes - 5 Lifecydles, 1 Tectrix, 1 Stairmaster, 2 dual fit “airdynes”
e 2 Precor dlliplicalls

Aerabics equipment:

14 Step company steps
58 risers for steps

1 reebok step

20 exertcise mats

4 exercise balls



Stereo Equipment

1 Denon Tuner

1 Denon CD/Tape Deck

2 Bogen Challenger Equilizer's
1 Audio Level Adjuster

1 Samson VHftd

1 Stereo Audio Selector

1 Power Surge Protector

1 Wireless Mic. Unit

TV Equipment %
e 5TVs

e B3VCH's

e 17TVcan

Office/Miscellaneous Equipment

1 Automatic External Defibrillator (AED)

2 Competitor Second Hand Wall Mount Clocks

1 Copy Machine

1 refrigerator

1 microwave

1 exercise testing bike

3 weight scales- 1 in office area, 1 women's locker room, 1 men's locker room
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ATTACHMENT H
PATIENT SATISFACTION SURVEY

Please take a few minutes to complete the following questions pertaining to TODAY'S visit. Your evaluation provided
in this survey will help to provide our patients with the best possible medical care. Thank you for your help.

REASON FOR YOUR VISIT: DWork Related OStress Test
TODAY'S DATE: DOAnnual Physical OPersonal
Very
Excellent | Good | Good Falr Poor N/A
1YOUR VISIT
a) The ease of making your appointment
b) The notification if your appointment time changed
<) The ability to be seen for an unscheduled, walk-in visit
d) The waiting time in the reception area/exam room
JOUR STAFF
a) The courtesy of the person who answered your call
b) The friendliness and courtesy of the receptionist
¢) The caring concern of our staft
OQUR COMMUNICATION WITH YOU
a) The promptness in answering your phone calls
b) The availability of medical information/advice
¢) The nurse/doctor returned your calls in a timely manner
d) The follow up to ensure resolution of your condition
YOUR VISIT WITH OUR HEALTH CARE PROVIDER
a) The nurse/doctor listened to you
‘b) The thoroughness of the examination
¢) The nurse/doctor adequately explained treatment options
d) The outcome of treatment prescribed by the nurse/doctor
'YOUR OVERALL SATISFACTION WITH
.a) The quality of your medical care
b) The respect of your privacy
¢) The confidentiality of your visit !
PERSONAL INFORMATION
(Personal information is optional and voluntary. All responses will be held in strict confidence.)
NAME: MAIL STOP EXTENSION
AGE: Under 20 20-39 40-60 Over 60 MALE FEMALE

OTHER COMMENTS




ATTACHMENT K

94-2415 OH,CLEVELAND

WAGE DETERMINATICN NO:

94-2415 REV

(28)

AREA: OH,CLEVELAND

HEALTH AND WELFARE LEVEL - INSURANCE ONLY **OTHER WELFARE LEVEL WD:94-~2416

Wk A KA RN KA KA ANART KKK ARNRA R R AN AR ALK KA N AR AN ANNANNNANRN G N hkoh kAN w ko ko de b & W

REGISTER OF WAGSE DETERMINATIONS UNDER
THE SERVICE CONTRACT ACT
By direction of the Secretary of Labor

William W.Gross

Director

Divisicn of

Wage Determinations

|
I
l
!
!
;
|
|
I

7.S. DEPARTMENT OF LABOR

EMPLOYMENT STANDARDS ADMINISTRATION

WAGE AND HOQUR DIVISION
WASHINGTON D.C. 20210

Wage Determination No.: 1994-2415

Revision No.: 28
Date Of Revision: 05/23/2005

State:

Area: Ohioc Counties of Ashland, Ashtabula,

Lorain, Medina, Richland, Stark, Summit,

Ohio

Partage,

Cuyahoga,

Erie,
Wayne

Geauga, Huron,

Lake,

**Fringe Benefits Required Follow the Occupational Listing**

OCCUPATION CODE - TITLE

01000 -
01011
c1012
01013
01014
01030
01050
01060
01070
01090
01110
01115
01116
01117
01118
01120
01131
01132
01191
01192
01261
01262
01263
01264
01270

Accounting Clerk I
Accounting Clerk II
Accounting Clerk III
Accounting Clerk IV
Court Reporter
Dispatcher, Motor Vehicle
Document Preparation Clerk
Messenger ({Courier)
Duplicating Machine Operator
Film/Tape Librarian

General Clerk I

General Clerk II

General Clerk III

General Clerk IV

Housing Referral Assistant
Key Zntry Cperator I

Key Zntry Operator II

QOrder Clerk I

Order Clerk II
Perscnnel Assistant

(Employment) I

Persconnel Assistant (Employment) II
Perscnnel Assistant (Employment) IIIX
Persconnel Assistant (Employment) IV

Prcduction Contrel Clerk

MINIMUM WAGE RATE

Administrative Support and Clerical Occupations
11.
13.
14.
16.
16.
.49
13.
.49
12.
14.
9.
11.
13.
13.
17.
11.
12.
12.
15.
12.
13,
.98
.58
17.

14

9

16
17

25
02
45
26
98

53

90
27
90
13
04
86
58
54
90
85
03
90
85

58




01290 Rental Clerk

01300 Scheduler, Maintenance

01311 Secretary I

01312 Secretary II

01313 Secretary III

01314 Secretary IV

01315 Secretary V

01320 Service Order Dispatcher

01341 Stenographer I

01342 Stenographer IT

01400 Supply Technician

01420 Survey Worker (Interviewer)

01460 Switchboard Operator-Recepticnist

01510 Test Examiner

01520 Test Proctor

01531 Travel Clerk I

01532 - Travel Clerk II'’

01533 Travel Clerk III

01611 Word Processor I

01612 Word Processor II

01613 Word Processor III
03000 - Automatic Data Processing Occupations

03010 Computer Data Librarian

03041 Computer Operator I

03042 Computer Operator II

03043 Computer Operator III

03044 Computer Operator IV

03045 Computer Operator V

03071 Comrputer Programmer I (1)

03072 Computer Programmer II (1)

03073 Ccmputer Programmer III (1)

03074 Computer Programmer IV (1)

03101 Computer Systems Analyst I (1)

03102 Computer Systems Analyst II (1)

03103 Computer Systems Analyst III (1)

03160 Peripheral Equipment Operator
05000 - Automotive Service Occupations

05005 Automotive Body Repairer, Fiberglass

05G10 Autcmotive Glass Installer

05040 Automctive Worker

05070 Electrician, Autcmotive

05100 Mokile Equipment Servicer

25130 Motor Equipment Metal Mechanic

05160 Motor Equipment Metal Worker

05190 Motor Vehicle Mechanic

05220 Motcr Vehicle Mechanic Helper

05250 Motor Vehicle Uphclstery Worker

05280 Motcr Vehicle Wrecker

05310 Painter, Autcmotive

05340 Radiater Repalr Specialist

05370 Tire FRepairer

05400 Transmission Repair Specialist
07000 - Fecd Freparation and Service Occupations

(not set) - Food Service Worker

07010 - Baker

07041 - Cook I

07042

@

- Coock II
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07070 - Dishwasher 8.80
07130 - Meat Cutter 14.08
07250 - Walter/Waitress 9.04
09000 - Furniture Maintenance and Repair Cccupations
09010 - Electrostatic Spray Painter 18.73
09040 - Furniture Handler 13.89
09070 - Furniture Refinisher 18.73
09100 - Furniture Refinisher Helper 15.71
09110 - Furniture Repairer, Minor 17.22
09130 - Upholsterer 18.73
11030 - General Services and Support Occupations
11030 - Cleaner, Vehicles 9.49
11060 - Elevator Cperator 9.96
11090 - Gardener 12.77
11121 - House Keeping Aid I 9.00
11122 - House Keeping Aid II 10.35
11150 ~ Janitor 12.06
11210 - Laborer, Grounds Maintenance 10.19
11240 - Maid or Houseman 8.96
11270 - Pest Controller 13.59
11300 - Refuse Collector 12.09
11330 - Tractor Operator 11.95
11360 - Window Cleaner 12.43
12000 - Health Gccupations
12020 - Dental Assistant 14.26
12040 - Emergency Medical Technician (EMT)/Paramedic/Ambulance Driver 14.54
12071 - Licensed Practical Nurse I 12.53
12072 - Licensed Practical Nurse IT 14.08
12073 - Licensed Practical Nurse III 15.74
12100 - Medical Assistant 12.13
12130 - Medical Laboratory Technician 14.96
12160 - Medical Record Clerk 13.71
12190 - Medical Record Technician 13.54
12221 - Nursing Assistant I 8.36
12222 - Nursing Assistant II 9.39
12223 - Nursing Assistant III 10.26
12224 - Mursing Assistant IV 11.50
12250 - Pharmacy Technician 12.11
12280 - Phlebotomist 12.36
12311 - Registered Nurse I 21.65
12312 -~ Registered MNurse II 24.71
12313 - Registered Nurse II, Specialist 24.71
12314 - Registered Nurse III 27.99
12315 - Registered Nurse III, Anesthetist 27.99
12316 - Registered Nurse IV 33.51
13000 - Information and Arts Occupations
13002 - Audiovisual Likrarian 16.56
13011 - Exhibits Specialist I 17.01
13012 -~ Exhibics Specialist II 19.80
13013 - Exhibki-s Specialist III 22.82
13041 - Iilustrator I 19.13
13042 ~ Iilustrater II 23.71
13043 - Iliustratecr IIX 27.67
13047 - Librarian 25.65
13050 - Library Technician 15.24
13071 - PFhctocgrapher T 14.30
13072 - Fhetegrapher I 17.61




13073
13074
13075
15000 -
15010
15030
15040
15070
15090
15100
15130
15160
15190
15220
15250
18000 -
19010
19040
21000 -
21010
21020
21030
21040
21050
21071
210890
21100
21130
211240
21150
21210
21400
23000 -
23010
23040
23050
23060
23070
23100
23120
23125
23130
23140
23160
23181
23182
23183
23260
23290
23310
23340
23370
23400
23430
23440
23460
23470

%%%

- Photecgrapher III

- Photographer IV

- Photographer V

Laundry, Dry Cleaning, Pressing and Related Occupaticns
- Assembler

- Counter Attendant

- Dry Cleaner

- Finisher, Flatwork, Machine

- Pregser, Hand

~ Presser, Machine, Drycleaning

- Presser, Machine, Shirts

- Presser, Machine, Wearing Apparel, Laundry
- Sewing Machine Operator

- Tailor

~ Washer, Machine

Machine Tocl Operation and Repair Occupations
- Machine-Tool Operator (Toolroom)

- Tool and Die Maker

Material Handling and Packing Occupations

- Fuel Distribution System Operator

- Material Cocrdinator

- Material Expediter

- Material Handling Laborer

- Crder Filler

- Forklift Operator

- Production Line Worker (Food Processing)

- Shipping/Receiving Clerk

-~ Shipping Packer

- Store Worker I

- Stock Clerk (Shelf Stocker; Store Worker II)
- Tecols and Parts Attendant

- Warehouse Specialist

Mechanics and Maintenance and Repair Occupations
- Aircraft Mechanic

- Aircraft Mechanic Helper

- Aircraft Quality Control Inspector

- Alrcraft Servicer

- Alrcraft Worker

- Aprliance Mechanic

- Bicycle Repairer

- Cable Splicer

- Carpenter, Maintenance

- Carpet Layer

- Electrician, Maintenance

- Electronics 7Technician, Maintenance I

- Electronics Technician, Maintenance I

- Electronics Technician, Maintenance III

- Fabric Werker

- Fire Alarm Svystem Mechanic

- Flre Extinguisher Repairer

- Fuel Distribution System Mechanic

- General Maintenance Worker

- Heatlng, Refrigeration and Air Conditioning Mechanic
-~ Heavy Edquipment Mechanic

- Heavy Equipment Operator

- Inccrument Mechanic

- Lakcrer
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23500 - Locksmith
23530 - Machinery Maintenance Mechanic
23550 - Machinist, Maintenance
23580 - Maintenance Trades Helper
23640 - Millwright
23700 - Office Appliance Repairer
23740 - Painter, Aircraft
23760 - Painter, Maintenance
23790 -~ Pipefitter, Maintenance
23800 - Plumber, Maintenance
23820 - Pneudraulic Systems Mechanic
23850 - Rigger
23870 - Scale Mechanic
23890 - Sheet-Metal Worker, Maintenance
23910 - Small Engine Mechanic
23930 - Telecommunication Mechanic 1
23931 - Telecommunication Mechanic II
23950 - Telephone Lineman
23960 - Welder, Comkination, Maintenance
23965 - Well Driller
23970 - Wecodcraft Viorker
23980 -~ Woodworker
24000 - Personal Needs Occupations
24570 - Child Care Attendant
24580 - Child Care Center Clerk
24600 - Chore Aid
24630 - Homemaker
25000 - Plant and System Operation Occupations
25010 - Boiler Tender
25040 - Sewage Plant Operator
25070 - Stationary Engineer
25190 - Venrtilation Equipment Tender
25210 - Water Treatment Plant Cperator
27000 - Protective Service Occupations
{not set) - Police Officer
27004 - Alarm Moniter
27006 - Corrections Cfficer
27010 ~ Court Security Officer
27040 - Detcnticn Officer
27070 - Firefighter
27101 - Guard I
27102 - Guard II
28000 - Stevedoring/Longshoremen Occupations
28010 - Blccker and Bracer
28020 - Eatch Tender
28030 - Line Handler
28040 - Etevedore I
28050 - Stevedore Il
29000 - Technical Cccupations
21150 - Graphic Artist
29010 - 2ir Traffic Ccntrol cSpecialist, Center (2)
29011 - Air Traffic Ccntrol Specialist, Station
29012 - Air Traffic Centrol Specialist, Terminal
29023 - Archeological Technician I
29024 - Archeological Technician II
29025 - Archeological Technician III
29030 - Carccgraphic Technician
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29035 - Computer Based Training (CBT} Specialist/ Instructor 29.94
29040 - Civil Engineering Technician . 20.13
29061 - Drafter I 12.05
29062 - Drafter IIL 14.99
29063 - Drafter III 18.93
29064 - Drafter IV 23.44
29081 - Engineering Technician I 14.28
29082 - Engineering Technician II 16.04
29083 - Engineering Technician III 18.05
29084 - Engineering Technician IV 22.22
29085 - Engineering Technician V 27.18
29086 - Engineering Technician VI 32.70
29090 - Environmental Technician 20.50
29100 - Flight Simulator/Instructor (Pilot) 31.08
29160 - Instructor 23.30
29210 - Lakcratory Technician 19.23
29240 - Mathematical Technician 19.03
29361 - Paralegal/Legal Assistant I 16.42
29362 - Paralegal/Legal Assistant II 20.94
29363 - Paralegal/Legal Assistant III 25.64
29364 -~ Paralegal /Legal Assistant IV 31.01
29390 - Photooptics Technician 24.09
29480 - Technical Writer 22.48
29491 - Unexploded Ordnance (UXO) Technician I 20.47
29492 - Unexploded Ordnance (UXO}) Technician II 24.76
29493 - Unexploded Ordnance (UX0O) Technician III 29.68
29494 - Unexploded (UXQ) Safety Escort 20.47
29495 -~ Unexploded (UXQ) Sweep Personnel 20.47
29620 - Weather Observer, Senior (3) 23.55
29621 - Weather Observer, Ccmbined Upper Air and Surface Programs (3) 19.70
29622 - Weather Observer, Upper Air (3) 19.70
31000 - Tramnsportation/ Mobile Equipment Operation Occupations
31030 -~ Bus Driver 17.46
31260 - Parking and Lot Attendant 7.86
31290 - Shuttle Bus Driver 13.57
31300 - Taxi Driver 9.67
31361 - Truckdriver, Light Truck 13.57
31362 ~ Truckdriver, Medium Truck 17.32
31363 - Truckdriver, Heavy Truck 17.87
31364 - Truckdriver, Tractor-Trailer 18.95
99000 ~ Miscellaneous Cccupations
99020 - Animal Caretakxer 9.42
99030 - Cashier 9.70
99041 - Carnival Equipment Operator 10.11
99042 - Carnival Eguipment Repairer 10.57
99043 - Carnival Worker 8.34
99050 - Deck Clerx 10.13
99095 - Emrtalmer 20.31
99300 - Lifeguard 10.75
99310 - Mortician 27.05
99350 - Park Attendant (Aide) 13.51
99400 - Phecraofinishing Worker (Photo Lab Tech., Darkrocom Tech) 10.00
99500 - Racreaticn Specilalist 14.04
99510 - Recycling vierker 14.64
99610 - Sales Clerk - 10.17
99620 - scnocl Croseing Guard (Crosswalk Attendant) 10.99
99630 - Spcrt Cfficial 10.75

'\
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99658 - Survey Party Chief (Chief of Party} 18.58
99659 - Surveying Technician (Instr. Person/Surveyor Asst./Instr.) 15.91
99660 - Surveying Ailde 10.60
99690 - Swimming Pcol Operator 13.99
99720 - Vending Machine Attendant 12.20
99730 - Vending Machine Repairer 13.99
99740 - Vending Machine Repalrer Helper 12.20

ALL OCCUPATICNS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:
HEALTH & WELFARE: ¢2.87 an hour or $114.80 a week or $497.47 a month

VACATION: 2 weeks paild vacation after 1 year of service with a contractor or
successor; 3 weeks after 5 years, and 4 weeks after 15 years. Length of service
includes the whole span of continuous service with the present contractor or
successor, wherever employed, and with the predecessor contractors in the
performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of ten paid holidays per year: New Year's Day, Martin
Luther

King Jr.'s Birthday, Washington's Birthday, Memorial Day, Independence Day,
Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A
contractor may substitute for any of the named holidays another day off with pay
in

accordance with a plan communicated to the employees involved.) (See 29 CFR
4.174)

THE OCCUPATICMY WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS

(as
numbered}) :

1) Does not apply to employees employed in a bona fide executive,
administrative,

or professional capacity as defined and delineated in 29 CFR 541. (See CFR
4.156)

2) APPLICABLE TO ATIR TRAFFIC CONTROLLERS ONLY -~ NIGHT DIFFERENTIAL: An
employee is

entitled to pay fcor all work performed between the hours of 6:00 P.M. and 6:00
A.M.

at the rate of basic pay plus a night pay differential amounting to 10 percent
of

the rate of kuasic pay.

3) WEATHER CEZSERVERS - NICGHT BAY & SUNDAY PAY: If you work at night as part of
a

reqular tour <¢f dutzy, yeu will earn a night differential and receive an
additicnal

10% of basic pay Zvr any hours worked between 6pm and 6am. If you are a full-
time

employed (45 hours a week) and Sunday is part of your regularly scheduled
workweek,




you are paid at your rate of basic pay plus a Sunday premium of 25% of your
basic

rate for each hour of Sunday work which is not overtime {i.e. occasional work on
Sunday outside bhe normal tecur of duty is considered overtime work).

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable tc employees
employed in a position that represents a high degree of hazard when working with
or

in close proxinmity to ordinance, explosives, and incendiary materials. This
includes work such as screening, blending, dying, mixing, and pressing of
sensitive

ordance, explosives, and pyrotechnic compositions such as lead azide, black
powder

and photoflash pewder. All dry-house activities involving propellants or
explosives. Demilitarization, modification, renovation, demolition, and
maintenance

operations on sensitive ordnance, explosives and incendiary materials. All
operations involving regrading and cleaning of artillery ranges.

A 4 percent differential is applicable to employees employed in a position that
represents a low degree of hazard when working with, or in close proximity to
ordance, (or ewployees possibly adjacent to) explosives and incendiary materials
which involves potential injury such as laceraticn of hands, face, or arms of
the

employee engaged in the operaticn, irritation of the skin, minor burns and the
like; minimal damage to immediate or adjacent work area or equipment being used.
All

operations invcolving, unloading, storage, and hauling of ordance, explosive, and
incendiary ordrnance material other than small arms ammunition. These
differentials

are only applicable to work that has been specifically designated by the agency
for

ordance, exploszives, and incendiary material differential pay.

OCCUPATION NCTES:

Refuse Collector: The rate for the Refuse Collector occupation applies deoes not
apply to Cuyahoga County. See Wage Determination 1966-0048 for the wage rates
and

fringe benefits for Cuyahoga County.

** UNIFORM ALLOWANCE **

If employees are required to wear uniforms in the performance of this contract
{(either by the terms cof the Government contract, by the employer, by the state
Qr

local law, etc.), zhe cost of furnishing such uniforms and maintaining (by
laundering or dry c¢leaning) such uniforms is an expense that may not be borne by
an

employee where such cost reduces the hourly rate below that required by the wage
determination. The Department of Labor will accept payment in accordance with
the

following standards as compliance:

The contractcr cr subkcortractor is required to furnish all employees with an



adequate number of unifcrms without cost or to reimburse employees for the
actual

cogt of the uniforms. In addition, where uniform cleaning and maintenance is
made

the responsibility of the employee, all contractors and subcontractors subject
to

this wage determination shall (in the absence of a bona fide collective
bargaining

agreement providing for a different amount, or the furnishing of contrary

affirmative procf as to the actual cost), reimburse all employees for such
cleaning

and maintenance at a rate of $3.35 per week (or $.67 cents per day). However,
in

those instances where the uniferms furnished are made of “wash and wear"
materials, may be routinely washed and dried with other personal garments, and
do

not require any special treatment such as dry cleaning, daily washing, or
commercial

laundering in order to meet the cleanliness or appearance standards set by the
terms

of the Govermment ccntract, by the contractor, by law, or by the nature of the
work, .

there is no requirement that employees be reimbursed for uniform maintenance
costs.

** NOTES APPLYING TO THIS WAGE DETERMINATION **

Under the policy and guidance contained in All Agency Memorandum No. 159, the

Wage

and Hour Division does not recognize, for section 4(c) purposes, prospective
wage

rates and fringe benefit provisions that are effective only upon such
contingencies

as "approval of Wage and Hour, issuance of a wage determination, incorporation
of

the wage determinaticn in the contract, adjusting the contract price, etc.”
(The

relevant CBA secticn) in the collective bargaining agreement between (the
parties)

contains contingency language that Wage and Hour does not recognize as
reflecting

"arm's length negctiation® under section d4({c) of the Act and 29 C.F.R. 5.11(a)
of the regulations. This wage determination therefore reflects the actual CBA
wage

rates and frinye cenefits paid under the predecessor contract.

Source of Cccupatiznal Title and Descriptions:
The duties of =
*Service Contra
as

amended by the Third Supplement, dated March 1997, unless otherwise indicated.
This

publication may be sbtaired from the Superintendent of Documents, at 202-783-
3238,

xplcoyees under job titles listed are those described in the
£ v Directory of Occupaticns," Fourth Edition, January 1993,

<
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or by writing to the Superintendent of Documents, VU.S. Government Printing
Office,

Washington, D.C. 20402. Copies of specific job descriptions may also be
obtained

from the appropriate contracting officer.

REQUEST FOR AUTHORIZATION OF ADDYITIONAL CLASSIFICATION AND WAGE RATE {Standard
Form
1444 (SF 1444))

Conformance Process:

The contracting cfficer shall require that any class of service employee which
is

not listed herein and which is to be employed under the contract (i.e., the work
to

be performed is not performed by any classification listed in the wage
determination), be classified by the contractor so as to provide a reasonable
relationship (i.e., appropriate level of skill comparison) between such unlisted
classifications and the classifications listed in the wage determination. Such
conformed classes of employees shall be paid the monetary wages and furnished
the

fringe benefits as are determined. Such conforming process shall be initiated
by

the contractor prior te the performance of contract work by such unlisted

class (es)

of employees. The conformed classification, wage rate, and/or fringe benefits
shall

be retroactive tc the commencement date of the contract. {See Section 4.6

(C) (vi)}

When multiple wage determinations are included in a contract, a separate SF 1444
should be prepared fcr each wage determination to which a class(es) is to be
conformed.

The process for pruparing a conformance request is as follows:

1) When prepar:ng the bid, the contractor identifies the need for a conformed
occupation{sg) and conputes a proposed ratel(s).

2) After contract award, the contractor prepares a written report listing in
order

proposed classification title(s), a Federal grade equivalency (FGE} for each
proposed classification(s), job description{s), and rationale for proposed wage
rate(s), including information regarding the agreement or disagreement of the
authorized representative of the employees involved, or where there is no
authorized

representative, tn: empleoyees themselves. This report should be submitted to
the

contracting officer nc later than 30 days after such unlisted class(es]) of
employees

3) The contraccing -fficer reviews the proposed action and promptly submits a
report

cf the action, tcgether with the agency's recommendations and pertinent
information includi the position of the contracter and the employees, to the
Wage




and Hour Divisicn, Zmployment Standards Administration, U.S. Department of
Labor,
for review. (Sce scecticn 4.6(b)(2) of Regulations 29 CFR Part 4).

4) Within 30 days c<f receipt, the Wage and Hour Division approves, modifies, or
disapproves the action via transmittal to the agency contracting officer, or
notifies the contracting officer that additional time will be required to
process the

request.

5) The contracting cfficer transmits the Wage and Hour decision to the
contractor.

6) The contractor inferms the affected employees.

Information requirsd by the Regulations must be submitted on SF 1444 or bond
paper.

When preparing a conformance request, the "Service Contract Act Directory of
Occupations® (the Directory) should be used to compare job definitions to i1nsure
that duties regquestoed are not performed by a classification already listed in
the

wage determination. Rewmember, it is not the job title, but the required tasks
that

determine whether a class is included in an established wage determination.
Conformances may not be used to artificially split, combine, or subdivide
classifications listed in the wage determination.



